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Our Vision:  To be recognised as a leader in animal welfare through innovative and 
transparent animal welfare practices. 

 

Our Purpose:  To protect and enhance the welfare of each and every bird in our care. 
 

At Ingham’s, we are wholly committed to ensuring the optimal health and wellbeing of each and 
every animal in our care.   

Our Animal Welfare Commitments and our Animal Welfare Management Systems incorporate 
the internationally recognized ‘Five Freedoms’; the guiding principles of welfare as described by 
the World Organisation for Animal Health (OIE).  Inghams acknowledges that all animals are 
sentient beings and as such have the ability to feel pain and experience positive emotions, so 
our Animal Welfare Management Systems go beyond minimising suffering to actively promote 
positive experiences and quality of life.  

We appreciate our ethical and legal responsibilities to treat all animals humanely and 
respectfully, and to this end we are dedicated to embedding and achieving the highest 
sustainable Animal Welfare Standards across our supply chain.   Our business culture and values 
ensure the continuous improvement of our Animal Welfare Management Systems based on 
evaluation of the latest scientific developments and emerging technologies.   

As early adopters and industry leaders of Animal Welfare in our area of operations, we have 
developed and implemented comprehensive Animal Welfare programmes that encompass the 
breadth of our fully integrated operational scope, including all owned and controlled Farming 
and Processing Operations.  Our commitments to Animal Welfare apply across our Australian 
and New Zealand operations, both chickens and turkeys grown and processed by us. 

As with all chicken and turkey meat production in Australia and New Zealand, all of our animals 
are raised cage free in barns, and are not fed or administered hormones.  Our Free Range 
chickens and turkeys are free to roam outside in their ranges once they are fully feathered.  

All Ingham’s employees and contractors are expected to be advocates for Animal Welfare and 
to understand their responsibility for the provision of Animal Welfare, and all Ingham’s 
employees and contractors that handle live birds are comprehensively trained in our Animal 
Welfare Management Systems.   We have a clear zero tolerance for animal abuse throughout 
our operations and our Whistle Blower Hotline is available to all as a means to report any non-
compliance with our Animal Welfare Standards.   

In addition, we ensure compliance with our Animal Welfare policies, and procedures across all 
of our operations through internal and third-party verification audits and the transparent 
reporting of Key Welfare Indicators (KWI).  Our collaboration with partners such as RSPCA, SPCA 
and FREPA assist us to maximise and operationalize our commitments on the ground. 

We engage with internal and external experts to ensure our Animal Welfare Management 
Systems are based on scientifically sound best practice for Animal Welfare.   

Finally, we are committed to the provision of resources that preserve and enhance our Animal 
Welfare practices.  A key objective of our Animal Welfare Council is to review our welfare 
strategy and performance and to identify and prioritise continuous improvement opportunities. 

 


